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REPORT ON ELDERLY CARE 
By Dushyant Sachdeva 

This report has been compiled to provide insights on elderly folks’ needs as life expectancy 

increases, joint family system wanes and physical space constraints create intolerance. 

Information provided here has been sourced through secondary research and research 

through physical visits to several old age homes. 

The elderly are an asset to a nation, to a civilization for its self-development. They carry an 

experience of a lifetime with them. But sadly, the value is not recognised by either society or 

progeny who lack time and patience and would rather leave parents alone during the sunset 

years of their lives. 

Executive Summary 

The focus of this report is to present the current state of Indian NGOs working in the space of 

old age and elderly needs. NGOs are spread across various categories, they offer diverse 

services and face multiple challenges. The report concludes with recommendations drawn 

from the research conducted and study completed on this focus area.  

Introduction 

The elderly are considered as the grey area of the population of a country as they cannot 

contribute to its GDP and development. They cannot earn. 

With the recent developments in the Indian economy, the quality of standard of living has risen 

too. There has been a significant development in the health sector which has resulted in higher 

life expectancy of the Indians. The percentage population of the elderly in India has found an 

increase amid the rising population of the country. Young families influenced by globalization 

and modernization succumb to the pressure of nuclear family existence thereby creating a 

void in the lives of the elderly.  

With this, there has been a rise in crime against them, commonly called elderly abuse. 

Elderly Abuse 

It is a single or repeated act or lack of appropriate act which causes distress to an older person. 

There are various kinds of abuse recognised including: 

a) Physical 

b) Psychological / Emotional 

c) Financial Abuse 

d) Scam by strangers 

e) Sexual 

f) Neglect 
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India 

 

Cases of elderly abuse have risen in India over the last 2 decades. 65% of the total Indian 

senior citizens are supported by children, spouses and others. An estimated 32 million require 

help from NGOs / old age homes. However, only 3 million are being reached out to by 

organisations involved in supporting the elderly.  

 

 

 
 

 

The total NGOs working towards the upliftment of the elderly remain at around 5000 in number 

with each one having limitations in increasing the number of people they can support. This is 

a major impediment in the development of the focus area. 

 

Services offered by NGOs include  

a) Assisted living 

b) Adult day care 

c) Long term care 

d) Nursing Homes 

e) Hospice care 

f) Home care 

 

A need for more “Long-term care” NGOs has been felt in the system. It is estimated that close 

to 3% of the entire senior-citizen population in our country faces ‘elderly abuse’. 
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The Moolah has the saying 

 

 

 

 

 

While 15% of total funds raised annually are allotted to old age; there is a challenge to increase 

this figure. This sector does not provide any evidence of concrete returns to the donor – for 

example child education results in adding value to the system. Close to 75% of funds donated 

for the purposes of old age are devoted to health requirements – buying and maintain 

equipment, medicines and health care-givers. 

 

Challenges 

 

These maybe a few but are determinant. 

  

1. Classification of an NGO 

Defining the objective of the NGO is critical during its setup. Elderly beneficiaries 

requiring different categories of help and belonging to different backgrounds 

(economical / geographical) find it challenging to co-exist with each other; this is further 

compounded given the delicate state of their emotions.   

 

2.  Volunteer Support / Fund Raising / Resource finding  

This is a bigger problem for the elderly care sector than it is for any other sector. In 

general, people have lower empathy for the elderly, the input doesn’t generate any 

output and the expenditure on one senior person is Rs 17,000 p.a. which is higher than 

expenditure on one child for its education, Rs 13,000 p.a. 

 

3. Restriction on staff spending 

While this is a bottleneck for all NGOs; in the case of elderly care which is highly people 

intensive; it is a larger impediment.   

And that is what the elderly want. Love. Volunteers are not encouraged due to money 

restrictions and it becomes tough to attract them. 
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4. Societal Mindsets 

India has always faced an unsurmountable divide in existing relations between the 

economic divisions in society. The dignity of the lower group has been tested by the 

rich. People and companies often confuse donation with waste disposal undermining 

the dignity of the receiver. 

 

5. Mindset of NGOs 

Most of the elderly care units are run by the religious groups and societies. They are 

occasionally selective about whom to give help and how much – benefit of this policy 

is increased efficiency, but at the same time they are not open to admitting more people 

even when they have the capacity.  

 

Recommendations 

 

Increase the retirement age 

 

Keeping a flexible retirement age based on the health checkups of an individual, his interests, 

family records etc., could be more fruitful than fixing it. 

Fixing a retirement age in a firm or in a system has some pros - the guy is given a great 

farewell and respect for the work he has done and he now gets to spend quality time with his 

family but the cons can be impactful. 

What if the man was the sole earner of the family? And, what if the pension he receives post 

his retirement doesn’t fulfil the needs of the family? And, in turn, also increasing the pressure 

on the firm or government, in our case, of generating pension for him causing financial 

problems. What if the retiree was still able enough to serve the organization for an additional 

5 years? 

 

Synergy between NGOs 

   

NGOs catering in the same segment of services can share data and resources to make the 

system more effective and efficient. 

Several retirees have the desire, the energy and the skills to contribute effectively.  

Their services can be utilized by other NGOs depending upon individual skills - guest teacher, 

teach morals, provide consulting services or advise.  

Other initiatives include conducting seminars for today’s youth telling them the importance of 

parents and elderly in their lives and encourage people to donate more. 

 


