
 

 

Importance of using metrics? 
 

To present credible data about your company it is important to use numbers. When 
we go to the market we ask for the prices of vegetables. We ask for numbers. 
 
Generally in the NGO sector people do not talk about numbers, they talk about 
qualitative data. We are doing good work. Ok we agree you are doing good work but 
who has benefitted? Numbers can indicate. So think about metrics. 
  

 


